
 

 

 

 

 

 

 

Membership Terms and Conditions 
 

1. By signing up for membership for Care and Learning Alliance (CALA) services, you agree to the support 
the values of the company. 

2. CALA reserves the right to refuse or terminate membership at the company’s discretion. You have a 
right to appeal this decision in line with the company’s policies and procedures. 

3. CALA reserves the right to update or change services as appropriate. 

4. By joining CALA, members agree to provide current and accurate information to the company. If any 
information is found to be deliberately misleading membership may be suspended or terminated. 

5. CALA members have a responsibility to inform CALA about any changes to contact information or circumstances 
which may affect their membership.  All information that is no longer required will be removed in line with our 
GDPR Policy. 

6. Payment for CALA membership is due within 14 days of membership renewal or initial membership, 
after which period membership benefits may be suspended. Unless you contact CALA to discuss this 
further, membership will be terminated after a period of 14 days non-payment.  Your details will be 
removed from our database in line with our GDPR Policy. 

7. By taking out CALA membership you agree to receive the CALA Blog and other CALA correspondence 
that may be relevant for you. You may unsubscribe from either at any time by clicking on the link within 
the relevant email or by contacting the CALA office.  

 


